Cunk Poyg Banka Al Ckorje, BO CBOjCTBO Ha KOHTPOOP, COrnacHo 3aKOHOT 3a 3alTuTa Ha
NNYHX NoaaTouM, M MHAOPMMPA KITMEHTUTE, 3a HA4YMHOT Ha KOj ce Bpwn obpaboTka Ha
NINYHX NodaTouun Npw NoceTa Ha:

e odmunjanHaTa MHTEpHEeT cTpaHuua Ha baHkaTta

e CTpaHuLaTa 3a enekTPOHCKO BaHKapCTBO

e annukaummTe 3a MobunHo 6aHkapcTBo Ha |IOS n Android nnatdopmm
e MpUW KOPUCTEHETO Ha HEKOja of ycnyrnte kou rm Hyam baHkara.

KoHTponop

KoHTpomnop Ha nuyHnTe nogaTouu e:
Cwunk Poag bBarka ALl Ckonje,

Appeca: yn.[lame 'pyes 6p.1, Ckonije.
KoHTtakT: contact@silkroadbank.com.mk
389 (0)2 3251 900

Odmuep 3a 3alUTUTa Ha NIMYHU NOAATOLM:

KoHTakT: compliance @silkroadbank.com.mk

TunoBu Ha nogaToumn Kou ce obpaboTyBaaTr

baHkaTa moxe aa BpLUK o6pa60TKa Ha criegHnTe TMNoBU Ha JIMYHW NoaaToLuNn:

e [logaToun 3a uaeHTUpukaumja — (MMe, TaTKOBO MMe, nos, Bpoj Ha nuyHa KapTta,
AaTyM M MeCTO Ha parawe 1 gpyrn gemorpadockvm nogatoum).

o [logaToum 3a KOMyHMKaumja — (agpeca u e-noLuTa, TenedoHCKM Bpoj 3a KOHTAaKT).

o [logaToum 3a ekoHOMCKaTa, CemejHaTa M UMMOTHaTa coctojda - (npodpecwuja,
3apaboTka, 6payHa cocTojba, 3aBUCHU YNEHOBM N Opyra AOKyMeHTauuja).

o [logaToum BO BpCKa CO HEWCMNOMHyBawe Ha CTATyCOT HAa KIIMEHTOT 3a HerosuTe
PMHaAHCUCKM OBBPCKM, KaKO LUTO Ce packvHyBawa Ha OOroBOpM 3a 3aeM U KpeawrT,
Hano3su 3a nnakawe, of3emMara 1 YekoBu WTO Tpeba ga ce nnartar, nobapysara U
peLleHnja 3a pellaBatbe U CTeYa;.

o [logaToum 3a KpeguTHaTa CNOCOBHOCT U U3MNOXEHOCT Ha KIMUEHTOT.

e [logaToun OoBueHn of M3BPLUYBaH-E€TO Ha OOroBOPW Ha KNWEHTOT co baHkata u
ynoTpebarta Ha npounssoguTe WTo My brune obesbeneHn.

o [logaToum oobueHn of NnaTexHN TpaHCcaKUMn 1 yCryr 3a nnakame.

e [logaToum noOBp3aHM CO MAEHTUUKATOPUTE HA KOPUCHUKOT U HEroBOTO
TpaHCaKUMCKO ofHecyBarwe 00e3beneHn of ypean vnvM annukauuu WTo TOoj
KopucTu, kako Wwto ce IP agpeca unu apyrm nogatoum o6es3beneHn npeky ypeau Wro
M KopuCTU KnNMeHToT kako naeHTnukaTopm Ha Nnokaumm 1 Konavmma, Ko camm Unm
BO KOMOMHaumja CO yHMKATHU wAeHTUMKaTopn, MOXe pJa ce KopucTaT 3a
naeHTUMKaLUMja Ha KINEHTOT.


tel:+389%20(0)2%203251%20900

OcBeH 3a npBuTe 2 TOYKK, KOM ce NOTpebHM 3a cekoja TpaHcakumja unm OroBopeH OAHOC
nomery KnneHToT n baHkaTa, BUAOT 1 BpOjoT Ha ocTaHaTuTe cobpaHn nogaToumn 3aBuCKU Of
BMAOT Ha ycryraTa Koja ce KOPUCTW.

OcHoB 3a o6paboTka Ha nogaTouuTe

BaHkaTa rm obpaboTyBa NUYHWUTE NOAATOLM Ha HAYMH LUTO € BO COrMacHOCT CO LenTa 3a
koja ucTuTe Gune cobpaHn. ObpaboTkaTa ce BPLUM CO LieN U3BpLUyBake Ha GaHKapcKu U
cbuHaHCKCKM ycryrn noTpebHM 3a peanuavparse Ha OOroBOpHUTE OGBPCKM CO KNUEHTUTE,
aKTUBHOCTM HEOMNXoAHW 3a paboTerse U afMUHUCTPUPaHE Ha MHCTUTYLMWU OArOBOPHM 3a
KPEOUTHU U (OUHAHCUCKU YCNyrM, Kako W OBO3MOXYBake MpucTan Ha KIMeHTUTe [0
oApeaeHy HdopMaLUK UK NOHYAW.

Kako rm cobnpame nu4yHuTe nogaroum
NuyHnTe nogatoum M cobrpame Npeky pasfnMyHU KaHanu, u Toa:

- Npeky BallieTo kopucTetbe Ha HalmTe Be6-CTpaHuLy, MOGUITHM annvKaLum BKIydyBajKu v
oBie U hopmuTE 3a anNNULMpaHsE;

- NpeKy HawaTa e-agpeca: contact@silkroadbank.com.mk;

- NPEKy NoLuTa;
- 04 ApYrn KOHTPOMOpPWU NPpeKy MHTEPHET U NpuBaTHa eNeKTpPOHCKO-KOMYHUKaALNCKa BPCKa,

- NpeKy BMOeo Haa3op.

anICTan A0 NN4YHUTEe nogaTouun

anCTaI'I A0 nM4HnTe nogatoun ce OBO3MOXYyBa Ha:

e OsnacteHnte BpaboTeHn Bo baHkaTa €O Len WCMonHyBake Ha [AO0rOBOPHUTE
06BpCKM LUTO npousnerysaaT oA [AOrOBOPUTE MOTNULIAHW MOMErYy KIMEHTUTE W
BaHkaTa kako 1 UCnonHyBake Ha peneBaHTHUTE 3aKOHCKM 00BpCkM Ha BaHkaTa.

e ®duanykm n npaeBHM N1ua, Ha kon BaHkaTa UM goaenysa M3BpLUYBake Ha OApeneHMU

3aga4n BO HEj3MHO MMe, Kako LITO ce, Mefy ApyroTo, komnaHum ko obe3benysaar
YCINyrn 3a N3BECTyBakE Ha AOSMKHULN, afBOKaTK, HOTaApW U U3BPLUMTENW, AaBaTenu
Ha ycryru noBp3aHu CO pa3Boj U ogpXyBake Ha NT annukaunn n 6a3m Ha nogatoum
Kako n komnaHum kon obesbenyBaaT Be6-xoCTUHr ycnyrin. Bo cute cnyyam, nuuata
crnomMeHaTu norope ce 0b6Bp3aHM Ha AOBepnMBOCT U obe3benyBarbe 3aliTUTa Ha
obpaboTkaTa Ha NIMYHMTE NogaToUM.

e KomnaHuu 3a Hannata Ha LONroBW, Kako M CybjekTn Ha MHAHCUCKMOT CEKTOop,
BKITYYUTENHO M AOMALIHW UMW CTPAHCKM KOMMaHWM 3a MHBECTULUMK, BO Cryyaj Ha
npeHecyBake (OTCTanyBawe) Ha nobapyBaka LUTO NpouanerysaaT o4 AOroBopw 3a
KpeawuT.

e Hap3opHu, peBn30pCKM, HE3ABNUCHWN, CYACKW, jaBHWU U / U OpyrM opraHyn un Tena Bo
pPaMKUTE Ha HUBHUTE 3aKOHCKW 3adaudn, OOSMKHOCTUM M oBnacTyBawa (HBPM, YJI,
Y®P u cn.).
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e [lpyr GaHKM M MHCTUTYUMW 3a PUHAHCUCKM Yycnyrn (KopecnogeHTckn 6aHku,
aenosuTtapHy 6aHkn, 6epsn U KpeanuTHU areHumm, BO 3aBUCHOCT O, LOroBOPOT U CIl.).

|_|pI/ICTal'IOT 00 Nn4HUTEe nogatouu ce OBO3MOXyBa CaMO Bp3 OCHOBa Ha 3aKOH unn BpP3
OCHOBa Ha n3peyHa CornacHoOCT Ha KIMMEeHTOT.

I'IpeHoc Ha NU4YHN nogaTouun

MogatouuTte Moxe Aa ouaar npeHeceHn Ha TpeTn CTpaHn Unn BO Opyrn 3eMjI/I, €0UHCTBEHO
OOKOJTIKY MUCTOTO € I'IOTp66H0 3a u3BpllyBak€ Ha Cbl/IHaHCMCKM ycnyru Ha KIneHToT (np
nnateH npomMeT Co CTpaHCTBO) npeaBngeHo CO 3aKOH, UK BP3 OCHOBA Ha Hanor/cornacHocT
Ha KINMMEHTOT Npn KOPUCTEHE Ha YCIYrnTe Ha BaHkara.

Bpeme Ha yyBake Ha nogaTouuTe

BaHkaTa rv yyBa NMYHMTE NogaToOLM [0 3aBpLUyBak-e Ha LienTa 3a Koja ce cobpaHu O4HOCHO
[0 UCMONHyBake Ha LOrOBOPHUTE U 3aKOHCKUTE 0OBpckM. BaHkaTa Mma 3akoHcka obBpcka
3a YyBak-€ Ha nogartoum Koja npousnerysa of 3akoHOT 3a GaHkM, 3aKOHOT 3a cripeyyBare
Ha nepere napu 1 drHaHcMpare Tepopmn3am, 3aKOHOT 3a XapTuK of Bpe4HOCT, 3aKOHOT 3a
3alTUTa Ha NIMYHU nogaToum u apyrn. BpemeHckute pokosn aedmnHMpaHM BO OBUE MPONUCH
ce OBwxaTt of OBe 00 AeceT roguHu. BaHkaTa moxe ga rv yyBa M nogartuute TpajHoO -
[AOKOIKy Toa e ogpeaeHo BO 3aKOH.

[loKOmKy, CO MCTEKOT Ha ropeHaBefeHNoT nepuop, ce BogaT CyAcKu noctanku co baHkarta
unn GrUno Koja NoBp3aHa KOMMaHwja, BO OMPEKTHA UMW MHOMPEKTHA Bpcka co KnueHTor,
nepuoaoT Ha YyBaw-e Ha nogaToumTe ce NPoaosKyBa 4O KOHEYHa CyacKa oasyka.

Hokonky BaHkata o6paboTyBa NMYHM NOAATOLUM 3a CTAaTUCTUYKL LieMNM MO UCTEKOT Ha POKOT
3a HUBHO YyBak-€, UCTUTE (TPajHO) MM AaHOHUMM3MPA HA HAYMH Ha KOj KIMEHTOT HE MOXe Aa
6vae noeHTNGMKyBaH.

3awTuTta Ha ob6paboTKkaTa Ha NUYHK NnoaaToum

BaHkaTa npumeHyBa cucTem 3a ynpaByBake co 6e3begHocTa Ha MHopMauunTe 3a Aa ce
06e3bean goBepnmBocT M 6e3beqHOCT Ha nocTankata 3a obpaboTka Ha nogaToumTe Ha
KrnveHTnTe 1 Aa rv 3alTuT o4 Cry4ajHO UM HE3aKOHCKO YHULLTYBaHe, rybere, MpomMeHa,
HEOBMaCTEHO OTKPMBaHE UM MPUCTan 1 KakoB B1no apyr obrnmk Ha He3akoHcka obpaboTka.

I'IpaBa Ha KIMWeHTOT 3a 3allTUTa Ha JIMYHUTe nogaTtouun

KnueHToT nma npaso Ha:
e WHdopmupaHocT n npuctan
KnueHtoT uma npaeo ga 6uge MHOpPMUMpPaH 3a Toa KOM HEroBu NMYHU nogaToum,
M3BOPOT Ha nogarouuTte, LenuTe 3a Kou ce cobupaaT, HauMHOT Ha obpaboTka u
Apyrv uHpopmaumm 3a HeroBuTe NUYHKM nogaToum ko m obpabotysa baHkara.
e Wcnpaska 1 / unu pononHyBake Ha nogaTouuTe



KnueHToT Mma npaBo ga nobapa mcnpaska Ha HEroBuUTe HETOYHM NUYHM NoAATOLM,
Kako M npaBo Aa M OOMOMHU HEeUenocHUTe nUYHM nogaTtoun, Co AaBarbe Ha
aononHuTenHa mnsjasa. OBa MCTOBPEMEHO € 1 obBpcka Ha KnneHTor.
OrpaHuyyBahe Ha ob6paboTkaTa

KnueHtoT nma npaso ga nobapa orpaHuvyBake Ha obpaboTkaTa, ako € MUCMOoMHEeT

e[eH oA crnegHuTe ycrnoBu:

- TOYHOCTa Ha NWYHWTE nojaTouM ce OcnopyBa Of CyOJeKTOT Ha NuYHUTE
nogaTtouu, 3a nepuog Koj My OBO3MOXYBa Ha KOHTPOSOPOT Aa ja npoBepu
TOYHOCTa Ha NUYHUTE NOAATOLM;

- obpaboTkaTa e He3akoHCKa W KIMMEHTOT Ce CNpOTUBCTaByBa Ha OpuLIEH-ETO Ha
nMYHUTE nogaTouu, Npy LUTO HamecTo Toa Gapa orpaHudyBawe€ Ha HUBHaTa
ynoTpeba;

- 3a uenute Ha obpaboTka, KOHTPONOPOT Hema noBeKke noTpeba of NMYHUTE
nogaTouM, HO KIMEHTOT M Gapa 3a BOCNOCTaByBahe€, OCTBapyBake€ WM
oabpaHa Ha HeroeuTe nNpaeHK Gapama;

- KIIMEHTOT ce CnpoTMBCTaByBa Ha obpaboTkaTa, BO o4eKkyBawe Ha Bepudurkaumja
Aanv nermTMMHUTE MHTEPECU Ha KOHTPOSOPOT NpeoBragyBaaTt Hag MHTepecuTe
Ha KNUEeHTOoT.

Bpuwere Ha HeroBuTe NIMYHU NogaToumn

KnueHToT nma npaso ga nobapa Opullere Ha HEroBUTE NMYHM NogaToum, 3a LTo

Mopa Aa buge NCnonHeT efeH of CrnegHuTe YCrnoBu:

- Nn4yHUTEe nogaTtoun rnoBeke He ce NoTpebHu 3a uenute 3a Koum Gune cobpaHu
nnu obpaboTeHnu;

- KIMEHTOT ja MOBMNeKyBa COrfiacHocTa Bp3 Koja ce 3acHoBa obpaboTkata U He
nocTon gpyra 3aKkoHCKa OcHOBa 3a obpaboTkaTa;

- KnueHTOT npuroBapa Ha obpaboTkata M Heme [pyra 3aKOHCKa OCHOBa 3a
obpaborTkaTa;

- NMYHUTEe nogaTtoumn 6mne He3akoHCKM 06paboTeHu;

- nn4yHuTe nogartoum Tpeba aa buaat n3bpuwlaHu co Len noYmTyBake Ha obBpcka
yTBpAEHa CO 3aKOH KOj Ce OAHeCcyBa Ha KOHTPOMOPOT;

- nuyHuTe nogatoum Gune cobpaHu 3a uenn Ha 06e3bepyBare ycnyrm Ha
NHAOPMATMYKO OMNLLTECTBO.

NMpeHocnuBOCT Ha nogaTrouute

KnueHtoT moxe ga nobapa nogarouuTe WITO TOj ' goctasun Ha baHkata ga éugat

npeHeceHn Ha gpyr koHTponop. OcTBapyBakeTO Ha NPABOTO HA MPEHOCNNBOCT He

nogpasbupa bGpuvwere Ha nogatoumte of esuaeHumjata Ha baHkata. BpuweweTto
ce oABvBa Nof ycrnoBuTe YTBPAEHU BO NPETXOQHNOT CTaB.

Mpurosop 1 aBTOMaTU3MpPaHO AOHECYBaH€ Ha OAJYKMU

KnueHToT, BpP3 OCHOBa Ha KOHKPETHa CuUTyaumja noBp3aHa CO Hero Mma npaBoO Ha

npuroBop Ha obpaboTkaTa Ha HEroBUTE NIMYHKU nodaToum, NoTpebHa 3a N3BpLLYBaH€

Ha paboTu o4 jaBeH MHTepec, unn kora obpaboTkata € noTpebHa 3a uenuTe Ha

nerMTUMHUTE WHTEepecu Ha bBaHkaTa, BKNydyBajkm n npodunupane. [1oKornky

nMYyHUTE nogartoun ce obpaboTyBaaT 3a LenM Ha ANPEKTEH MAPKETUHI, KIMEHTOT

MMa npaeBo Aa nogHece npuroBop Ha obpaboTkaTta noBp3aHW CO OBOj BMA Ha

MapKETUHT.

KnueHToT uma npaBo ga He Guae npegMeT Ha ofJfiyka 3acHOBaHa €4MHCTBEHO Ha

aBTOMaTtm3mpaHa obpaboTka, BKNy4yBajku ro n NpomnmpareTo LWTOo NpeansBrKyBa



npaBHW NOCreamum 3a HEero UMM Ha CrMYeH HadvH Bnunjae Ha Hero. OBa NpaBo He ce
npMMeHyBa ako ofsykarta:
- e notpebHa 3a cknydyyBawe WUNN U3BPLUYBaHE€ Ha AOrOBOP Mery KIMEHTOT ”
BaHkata

- e [103BOrieHa CO 3aKOH LUTO ce MpUMeHyBa BO ogHoC Ha baHkaTa nnm
- Ce 3acHOBa Ha M3peyvHa COrnacHOCT Ha KIMEHTOT.

o [loBnekyBake Ha cornacHocTta
KrnneHTOT uma npaBo Aa ja nosreye cornacHocTa 3a obpaboTka Ha HeroBUTe NUYHMU
nogatouu, 6e3 aa ce Bnujae Ha 3akoHUTOCTa Ha obpaboTkaTa koja 6Guna 3acHoBaHa
Ha cornacHocT npea uctata aa buae noeneveHa, kora obpaboTkata Ha nogarouuTe
ce BpLIM BP3 OCHOBA Ha JajeHa CornacHocT 3a obpaboTka.

Kako KnueHTOT Aa rm octBapm cBoMTe nNpaBa
3a ocTBapyBah€ Ha NnpaBaTa HaBeAeHN Norope, KMMEHTOT MOXE:

- [a ce obpatm Bo 6uno koja ekcnosuTtypa Ha BaHkaTta co goctaByBake Ha obpasel
Bapatbe 3a ocTBapyBahe Ha npasa,

- pa ja koHTakTupa baHkaTa npeky enekTpoHCKM cpeacTBa npeky Beb-cTpaHuuaTa Ha
BaHkaTta www.silkroadbank.com.mk, co goctaByBawe Ha o6pasel, 3a KOMyHMKauuja,

- faja koHTakTupa bBaHkaTta no e-nowwta Ha: contact@silkroadbank.com.mk,

BaHkaTa ke My oaroBopu Ha KNMeHToT BO pok of TpueceT (30) geHa no nogHecyBaweTO Ha
bapareTo. OBOj pOK MOXe fa ce NPOoAOoSPKU 32 AOMONHUTENHN 2 Meceuun, OoKornKy baHkaTta
cMeTa feka e noTpebHo, 3eMajku rv npeasua crioxeHocta u 6pojot Ha baparaTta. baHkaTa
Ke ro nHgopmupa KnmeHToT 3a NpoaommKyBaweTO Ha POKOT, BO pok of TpueceT (30) aeHa
o4 NpMeMoT Ha GapaeTo 1 Ke v HaBeae NPUYMHUTE 3a NPOOOIKYBaH-ETO.

Hokonky BaHkaTa He npe3emMe aKTMBHOCTU BO Bpcka CO HGapareTo Ha KIIMEHTOT, Taa Ke ro
n3sectn KnmeHtoT 6e3 ognarawe 1 HajagouHa Bo pok og TpueceT (30) geHa o4 NnpuemoT Ha
OapareTo, 3a NPUYNHUTE 3a HEMpPE3eMare Ha aKTUBHOCTU U 3a MOXHocTa KnmeHToT aa
nogHece 6apare 0o A3JIMM, Kako 1 MOXXHOCTa 3a KOPUCTEHE Ha CyacKa 3aluTuTa.

lopHaBeaeHnTe MHdopMummn ce obe3beanysaat 6e3 HagomecTok. MeryToa, kora HGaparaTa
on KnneHToT ce ounrnegHo HEOCHOBaHU UMM NPEeKyMepHU, ocobeHo BO OAHOC HA HUBHMOT
NMOBTOPYBaYkM KapakTtep, BaHkata mMoxe ga HannatM HagOMeCTOK MMajku v npeasvs
00eMoT, CINoXeHocTa M BpeMeTo MOoTpebHO 3a oaroBop wunv ga oabuve ga oaroBopu Ha
bapameTo.



